MOM TO
MEMBERMANAGEMENT
POWERHOUSE
HOW MEMBER365 EMPOWERED A STAY-ATHOME MOM TO REPLACE A 30-MILLION
DOLLAR MEMBERSHIP MANAGEMENT SYSTEM.
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FROM MOM TO MEMBERSHIP
MANAGEMENT POWERHOUSE
Joining the career force at 55, few would have
expected Deirdre McKennirey to develop into
a cornerstone of the Canadian Medical
Association's yearly conference in 4 short
years, least of all herself!
Responsible for managing courses,
certifications, and registrations for hundreds
of members, success in her role meant
Deirdre had to confront a big technological
learning curve.
Uncomfortable even with Facebook, learning
how to use complex Membership
Management Software intimidated Deirdre,
until she got to know Member365 support.
Four years and hundreds of support inquiries
later, Deirdre is now a Member365 expert, and
about to enjoy her 5th successful CMA
conference.
Here's what she's got to say about
Member365:

"I SPENT 55 YEARS
AVOIDING
COMPUTERS, SO I
NEVER THOUGHT I'D
BE ABLE TO USE
MEMBER365.
THAT ALL CHANGED
WHEN I STARTED
USING SUPPORT.
BECAUSE I ALWAYS
HAVE ACCESS TO
THEM, I AM ALWAYS
CONFIDENT."
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OUTPERFORMING 30 MILLION
DOLLAR SOFTWARE
Deirdre doesn't use support simply because
she's uncomfortable with technology but
because her organization and members have
rigid, ultra-complex standards regarding data
security.
Before Member365, they were using a 30
million dollar, custom-made system to manage
their members and events, and thought they'd
never be able to use anything else.

"MEMBER365
REPLACED A 30
MILLION DOLLAR
CUSTOM SYSTEM
BECAUSE THEY
CONSISTENTLY FIND
WAYS TO WORK WITH
WITH EVEN THE MOST
COMPLEX
STANDARDS."

COMPLEX COMPLIANCE
Representing the Canadian Society of
Physician leaders, Deirdre works as part of a
national team of medical organizations,
institutions, and individuals.
Responsible for managing courses, medical
certifications, and event registrations leading
up to and during the CMA's yearly conference,
Deirdre's biggest challenge is ensuring
compliance with the many unique
requirements held by different stakeholders.

FINDING WORKAROUNDS
Deirdre continues to use Member365 because
- despite not being designed for the purpose support is committed to ensuring compliance
with the standards set by her stakeholders.
No matter how complex her needs or those of
her members, Member365 has demonstrated
a commitment to meeting them. More than a
software provider, Member365 is a true
partner.
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THE DIFFERENCE SUPPORT MAKES
Member365 is in the membership
management business, not the software
business.
Our goal is not to be your organization's
software provider, but a true partner you
can rely on to help drive success.
For Deirdre, this means a lot of technical
help and clever solutions to highly specific
compliance issues. For you, we imagine it
might mean something different.
Member365 helped Deirdre learn what she
needed to replace a membership
management system custom made for her
organization, and are excited to see what we
can do for you.
If you'd like to get an impression of what
Member365 can do for you, sign up for a free
evaluation of our platform. As soon as you do,
you'll be able to click the 'Chat with Support'
button, and experience the difference
Member365 support can make for your
organization!

"MEMBER365 SUPPORT
HAS BEEN AN UTTER
GAME-CHANGER FOR
MY ORGANIZATION,
AND PROFESSIONAL
LIFE.
THE SOFTWARE IS
COMPLICATED, BUT
LEARNING IT ISN'T!
REACH OUT TO
SUPPORT, AND
YOU'LL SEE!"

